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Looking Back, 
Looking Forward

As 2006 draws to a close, I’d like to take a minute and thank all the FiSCA members, our vendors, and

friends of our industry for the contributions you made to promote and support the financial services industry over the

course of this year. Your energy and enthusiasm are very much appreciated and make my job just that much easier.

That energy and enthusiasm was never more apparent than at our 18th Annual Conference and Exposition in October

at the Atlantis in the Bahamas. With more than 1,200 attendees and more than 90 exhibitors on hand, the event was a

huge success in many ways. Another warm “Thank you” to everyone who was in attendance. If you weren’t on hand, start

making plans right now to join us at the JW Marriott Desert Ridge Resort & Spa in Phoenix, Arizona, October 6-8, 2007.

The FiSCA professional staff is already planning how to make next year’s event even more successful than this year’s.

They have their work cut out for them, believe me!

And speaking of success, the lead article in this issue of Currents focuses on the recent FiSCA Customer Satisfaction

Survey conducted on behalf of our industry. The results are very impressive, and continue to support our position that

non-banking financial services continue to play a very much needed and wanted role in our customers’ lives.

This survey can play an important role in helping to change the perception of our industry among consumer groups,

regulators and legislators. The numbers clearly show that the customers who use our services do so willingly. They are

also better educated than our detractors would have you believe and are very knowledgeable about industry services

and costs. The article will be posted on the Currents pages on our Web site (www.fisca.org) and I urge you to take the

time to read it closely. I believe you’ll find it to be very informative and useful in your discussions with those who are

critical of our industry.

As to Currents, I’m happy to report that as we close out our second year of publication, our advertiser base 

continues to grow, we are signing on more subscribers, and we continue to receive unsolicited requests to make 

editorial contributions.

As we move into 2007, we plan to add even more editorial content to strengthen our role in changing industry percep-

tion. In the coming year we’ll be running articles on the Hispanic market, Payday Advance issues, crime prevention and

security, new products, marketing and sales, facility construction, as well as public perception and much more.

We’ll also be continuing our Day2Day Ops columns, as well as our “A Few Minutes With…” feature on FiSCA members

and industry leaders. Our popular “Who’s Who in Technology” will appear in the May issue and we are exploring the possi-

bility of adding a regularly updated mini version of Currents online.

Again, thanks to all of you for your ongoing support. I wish you and yours the very best of the holiday season.

Sincerely,

Gary A. Dachis

Chairman  
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