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STATE SPOTLIGHT: NEW YORK▼

financial transactions. Customers show
their appreciation for this special relation-
ship with tremendous loyalty that few 
other financial service entities can claim.
Industry operators can leverage this rela-
tionship to help customers beyond the four
walls of their neighborhood Financial 
Service Center.

This desire to go one step further was
behind the thinking of Ira Krell, CFO of
David’s Financial Corp., and a Director of
Financial Service Centers of New York. In
the fall of 2006, the Association was
actively looking to become involved in 
the financial education of New York con-
sumers; Ira was especially interested in
such opportunities.

Simultaneously, Alan Franklin, President
of American Credit Alliance (ACA), a New
York- licensed not-for-profit credit counsel-
ing company, was seeking potential part-
ners for a new community-based financial 
education resource he wanted to launch.
(FSCNY and ACA had partnered previously
to test different financial education out-
reach opportunities aimed at check-cashing
customers.) It became clear to both Ira and

Alan that consumers who used community
Financial Service Centers had a very limited
understanding of credit issues despite the
fact that they were usually very financially
savvy when managing their daily financial
affairs. Ironically, this is a group that can be
the most affected by credit-based factors. 

Thus, when Ira and Alan met to discuss
the “Debt Mobile,” both immediately saw
how it could address their mutual needs. 

David’s Financial Corp. agreed to sponsor
the inaugural appearance of the “Debt
Mobile” on Oct. 26th and 27th at David’s
Check Cashing on 125th St. & 5th Avenue
in Manhattan. The “Debt Mobile” is a cus-
tomized van configured to allow community

members to meet individually with 
accredited financial education and credit
counselors. “Debt Mobile” counselors, 
fluent in English, Spanish and French,
issued free Experian credit reports with
credit scores to anyone who requested
them and distributed free financial educa-
tion materials on various topics including:

Equal credit opportunity
Establishing credit
Fair credit reporting
Secured credit card marketing scams
Credit & divorce
Debt & credit counseling
Debt consolidation
Shopping for auto insurance
Buying a home
Shopping for a mortgage
Avoiding foreclosure 
This initial effort was so successful and

attracted such community interest that a
second appearance was immediately sched-
uled for November 30th and December 1st,
at the David’s Check Cashing at 116th St.,
between Park & Madison Avenues.

Approximately 1,000 residents visited
the “Debt Mobile” over the course of the
four days. Of those, nearly 500 took advantage
of the free credit report and confidential
counseling available. Organizers of the
events learned some key lessons: 

In general, customers across the board
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IN GENERAL, CUSTOMERS
ACROSS THE BOARD
THOUGHT THEIR CREDIT
WAS GOING TO BE WORSE
THAN IT WAS. 
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score, which would allow her to secure a
competitively-priced, mainstream mortgage.

In response to this success story Ira Krell
noted that “These days we are all being
judged by our credit rating. It affects just
about every financial transaction we try to
make. But if people don’t know their FICO
score or what it means, it makes things like
buying a home or a car much more compli-
cated. And often the customers we serve
end up being targets for subprime loans at
exceedingly high rates, when they might
have other options.”  

After this promising test, the “Debt Mobile”
was allowed to take a well-earned winter
vacation. FSCNY leadership plans to
expand the program to other Financial
Service Centers in the New York City area
this spring with the approval, support and
encouragement of several local legislators.
Both in public hearings and private meetings,
New York legislators have demonstrated a
keen interest in the “Debt Mobile” and the
critical information it can bring to their
constituents. As such, the “Debt Mobile” 
is an important component in the overall
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thought their credit was going to be worse
than it was. 

Many were relieved to have gone through
the process, learning that no matter how
bad their credit score was, it was salvage-
able and fixable – if they started now. 

Customers were so appreciative of this
free educational opportunity, offered
nowhere else, that many actually walked
into the sponsoring store just to convey
their thanks!

A case in point was that of Evette Zayas.
Ms. Zayas is Chief-of-Staff for Assemblyman
Adam Clayton Powell IV. Financially, she
had experienced her share of hardships.
Years before, Ms. Zayas had been on public
assistance while juggling school and the
demands of job hunting as a single mom.
Though she had achieved notable success
since then, Ms. Zayas approached the
“Debt Mobile” with a combination of
excitement and dread, planning to soon pur-
chase her first home but fearing that her
past experiences had left her unable to qual-
ify for credit. She was surprised and delight-
ed to learn that she had a “Good” credit

drive to educate lawmakers, regulators and
others about how check cashers work to
better the communities they call home. 

In the future, the application of the
“Debt Mobile” may be broader, perhaps
even national. In the meantime, every
FiSCA member is encouraged to seek out
ways to advocate through education in their
own local communities. Education and
empowerment are the stepping-stones to
financial freedom. Financial service
providers can all help spread this message.

(For more information about the 
“Debt Mobile” contact Alan Franklin of
American Credit Alliance at 215-295-
7195, Ext. 1129)  ■

New York, continued from page 14

Ms. Evette Zayas learns she has 

a good credit score.


