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October Board Meeting
The FiSCA October Board Meeting was held in Phoenix, AZ, just prior to the 19th

Annual Conference. During the meeting, full committee reports were made on a variety 
of key initiatives. One notable action taken by the Board was the creation of an Industry
Research Committee that will oversee the Association’s efforts to identify and generate
research that is supportive of the industry. Additional information on this and other pro-
grams can be found in the FiSCA 2007 Annual Report on page 35.

▼

For your reference▼

Perception vs. Reality
At the FiSCA Conference in October, attendees heard
William McCracken, CEO of SYNERGISTICS Research Corp.,
present “Making Dollars and Sense: The State of the
Market,” as part of the General Session program on
Perception and Competition. This presentation explored
common myths about the financial services industry and
offered compelling data drawn from SYNERGISTICS
research that refutes them. Below is one such example, 
dealing with the mindset of the consumer without a 
bank account:
“Activists are concerned about people who do not have
bank accounts. What they do not accept is that many of
them have had checking accounts and no longer want them,”
according to McCracken.

Making Dollars and Sense: The State of the Market, 
FiSCA 19th Annual Conference and Expo, October 6, 2007,
William McCracken, CEO, SYNERGISTICS Research Corp.

Past Checking 
Account 
Usage 
Among 
Nonusers
of Banks

On average, 
most of these indicate 
it has been 5.5 years since 
they had a checking account.
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On October 7, at its Annual Conference and Expo in Phoenix,
FiSCA and PRBC® (Payment Reporting Builds CreditSM) announced
a groundbreaking partnership through which FiSCA members can
offer the Payment Reporting Builds Credit service to their customers.
PRBC is an alternative credit bureau that
enables consumers and small businesses to
build a credit file and score, based on their 
history of making rent, utility, phone and other
recurring bill payments, which can be used to
demonstrate creditworthiness. Through this 
program, FiSCA members can enable their 
customers to build their credit history by voluntarily
reporting the financial transactions they’ve been
making on a regular basis. This will enable users
of credit reports and scores to have a more 
complete picture of an applicant’s creditworthiness.
PRBC does not charge consumers a fee to 
enroll in the PRBC service or to view their own
PRBC data. 

This program offers significant benefits for
both FiSCA members and their customers. 
For operators, it means:
• Expanded use of your in-person bill pay service – it acts as an

incentive for customers to pay more bills at your store. 

• Deepened loyalty to your store – PRBC can be a key differentiator
for you versus the competition.

• Expanded ability to cross-sell appropriate products and services.

• Expanded knowledge of your customer base.

• Increased profits.

For customers making regular on-time bill 
payments, this new partnership will deliver:

• A consumer credit file that shows a history of
their on-time bill payments – a valuable financial
asset that you can help them create.

• A simple, reliable service that helps build their
credit history through the very same financial
transactions they already conduct in your 
locations.

• An improved credit history with which customers
will be eligible for more credit products at better
rates of interest. 

• A more complete credit picture for consumers seek-
ing employment, insurance and more. Customers
and their families will increase their chances of
achieving financial security and building assets.

FiSCA will soon be launching a major member recruitment 
campaign for this program. Details will be forthcoming. To learn
more, please contact Stephen Altobelli at saltobelli@mww.com 
or visit www.fisca.org or www.prbc.com.  ■

FiSCA Launches New Partnership with PRBC

▼

Not a FiSCA Member?
Visit www.fisca.org 
to learn how to join.

Non-FiSCA members may 
subscribe to Currents at 
www.currents-magazine.com

On October 24, Joe Coleman, FiSCA’s recently elected
Chairman, and Patricia Cirillo of Cypress Research Group
made a presentation before the FDIC’s Advisory Committee
on Economic Inclusion. Coleman and Cirillo presented an
overview of the financial needs and habits of low- to 
moderate-income consumers. They also presented specific
proposals illustrating how the Committee and FiSCA can
work together to expand financial services to this segment
of the population. Unfortunately the timing of this meeting
coincided with the article due date for this issue of Currents,
so full details were not available at press time. However,
extensive coverage of this event will be featured in our 
next issue, so stay tuned. ■

FiSCA Testifies 
before FDIC Committee

▼
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By now, all MSBC members have been
contacted about how the Coalition plans to
generate support among members of
Congress for this legislation. Coalition
members will play a pivotal, face-to-face
role with legislators in achieving this goal.
To learn more about how to help, please
visit the Members Only section of the
FiSCA Web site, www.fisca.org, or e-mail
info@msbcoalition.org. 

In other MSBC news: On October 10th,
representatives from the Coalition attended
the Money Transmitters Regulators
Association Annual Conference in
Charlotte, NC. At the request of MTRA
President Joseph Rooney, MSBC Counsel
Scott McClain, FiSCA’s Washington
Representative Bill Sellery and Coalition
member Oscar Herasme presented a
keynote address to conference attendees 
to inform them about the progress of the
bill and other important efforts that the
Coalition has underway regarding the problem
of bank discontinuance. These were also
highlighted the evening before at a cocktail
reception hosted for the MSB industry by
the MSBC. The guest speaker at the reception
was Pedro Barry, VP of Business
Development for Paragon Federal Credit
Union, who spoke about the program
Paragon offers to bank MSBs. ■

10 |  currents year end 2007

UPFRONT LATEBREAKINGNEWS

The Coalition remains very active on many
fronts in pursuit of its mission of addressing,
once and for all, the issue of bank discon-
tinuance. This fall, some really exciting
developments have occurred. On November 1,
H.R. 4049, The Money Services Businesses
Act of 2007 was introduced in the House of
Representatives. This legislation would create
an appropriate regulatory environment to
encourage banks to get back into the MSB
marketplace. The bill was introduced by
Rep. Carolyn Maloney (D-NY), Chair of the
Financial Institutions and Consumer Credit
Subcommittee of the House Financial
Services Committee; Rep. Barney Frank 
(D-MA), Chairman of the full Committee;
Rep. Spencer Bachus (R-AL), Ranking
Minority Member of the full Committee;
and Rep. Judy Biggert (R-IL), Ranking
Minority Member of the Subcommittee. 
The legislation has been referred to the
House Financial Services Committee; 
additional action on the bill is expected 
in the near future.  

The bill introduction is the result of a
historic collaboration between the MSB

industry and the banking industry, which
together approached lawmakers with a
solution that worked for both sides. To craft
the measure, the MSBC worked with the
American Bankers Association,
Independent Community Bankers of
America, America’s Community Bankers,
and the Consumer Bankers Association,
MoneyGram, Western Union and the
National Money Transmitters Association. 

Coalition Update: MSB Coalition▼

Joseph Rooney, MTRA Oscar Herasme, 
External Compliance Officer, Inc.

Pedro Barry,
Paragon Federal Credit Union
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