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FiSCA's Board of Directors held their first meeting of 2006 on
January 9 at the Venetian Hotel in Las Vegas. The following Board
members were in attendance:

James Ball Rick Price 

Matt Bardach Jerry L. Robinson 

Richard Barr Art Roth 

Aggie Clark Brian Satisky 

Joseph Coleman R. Craig Schaefer 

Gary A. Dachis Jay Shipowitz 

Randall Dotemoto William Siegel 

Joseph Doyle Jeffrey Silverman 

Jim Frauenberg Bill Staderman 

Abby Hans Glenn Stevens

Steve Hanson Stuart Tapper 

Sanford Herman John Templer 

Richard Klein Trina Thomas 

Manny Levy Stephen Wolf 

Phil Locke Robert Wolfberg 

Eric Norrington 

In opening the meeting, Chairman Dachis introduced new mem-
bers Art Roth of New Jersey and R. Craig Schaefer of Hawaii. The
newest board member, Roy Hibberd from Dollar Financial Group,
was acknowledged but unfortunately could not attend.  

The meeting featured a full agenda of reports and presenta-
tions. The first of these was the Check 21 presentation by con-
sultant Jim Wells. Jim updated the Board on what has happened
since Check 21 became “the law of the land” over a year ago.
Jim also pointed out the various options facing check cashers
today regarding Check 21. The one he recommended was to
develop a national Check 21 industry utility exclusively for check
cashers, thereby taking a leadership role in developing a process
that best suits the industry's needs. In response to Jim's presen-
tation, the Board overwhelmingly passed a motion seeking a pro-
posal from Wellspring Consulting to pursue the Check 21 indus-
try utility initiative. 

The PR Report included the Executive Committee's decision to
hire a new PR firm and an in-house Communications Manager. The
new Communications Manager is Cynthia Vega, whose background
includes familiarity with the MSB industry as well as association
work. The new PR firm is MWW Group, the tenth largest PR firm 
in the US, with offices in New York City, Washington, DC, Chicago,
Los Angeles, Seattle, San Francisco and Trenton, NJ. Matt Caruso
represented MWW GROUP at the meeting. After their introductions,
Matt and Cynthia presented some of the 2006 PR initiatives to 
the Board. It is expected that the new PR team will provide even
more punch to the industry's story and will help to counter 
unfair criticism.

The National All Access Savings Program (NetSpend) was 

FiSCA Board of Directors 
Meets in Las Vegas
THIS TIME, WHAT HAPPENED IN VEGAS DIDN'T STAY IN VEGAS  |  BY CYNTHIA VEGA

In an effort to keep FiSCA members and Currents readers
more closely informed about FiSCA Board activities,
here's a complete report of their latest meeting. 

continued on page 38

60727_txt  3/29/06  1:10 PM  Page 8



reviewed. Chairman Bill Siegel noted that the program has been
successful in several areas. At press time, 26,668 NetSpend sav-
ings accounts have been opened and over $9 million has been
deposited to these accounts. In each case, our goals were greatly
exceeded, much sooner than expected! It was discussed that some
discrepancies may exist in reporting of existing vs. new NetSpend
distributors. To address this, Roy Sosa and John Mitchell from
NetSpend were also in attendance. FiSCA members discussed the
distribution quota for the card as well as possible obstacles to dis-
tribution. Ultimately, Chairman Dachis said that the Committee
would work with NetSpend to come up with a proposal to amend
some of the savings program parameters.

The Board approved a proposal to update the FiSCA National
Customer Satisfaction Study. The last one was done in 2000 and
the industry statistics that it yielded are now out-of-date. Three
companies submitted proposals, which are now being reviewed by
the Professional Staff. 

The Board heard the Publication Report, which included the edi-
torial calendar and production schedule for Currents in 2006.
Upcoming issues and themes are:
• May 30, 2006 - Technology
• August 28, 2006 - Perception
• October 7, 2006 - Official FiSCA On-Site 

Guide/Conference Issue
• November 30, 2006 - Business Wrap-Up

Bill Sellery presented the Government Relations report, which
gave the Board an up-to-date political overview. Looming large on
the horizon are the mid-term elections in November, in which the
balance of power in the Congress could easily shift from
Republican to Democrat. Only 14 seats of the House would need to
be gained in order for this to occur. Any change in control would

impact FiSCA's activities significantly. Bill discussed initiatives 
that have begun between FiSCA and the IRS (we have been asked
to help train their examiners) and the FBI (we have made contact
with them regarding their help in preventing violent robberies). 

FiSCA's PAC activities for 2005 and 2006 were also discussed
at this time, as well as a summarization and update on the 
following:

FDIC: NYS Superintendent Diana Taylor was the leading con-
tender for appointment to Chairperson of the FDIC. (However, 
at press time it was reported that she was no longer being 
considered for that position.)

FinCEN: They will be putting out a Notice of Proposed
Rulemaking on whether or not current guidance has been success-
ful and whether further regulations or guidance are needed regard-
ing bank discontinuance.

Payroll Cards: The Fed is coming out with regulations that would
address Reg E and provide guidance on whether payroll cards are
covered by it. We have drafted a bill and arranged with
Congressional sponsors to introduce legislation if needed to 
fill in any gaps.

PDA: Federal level was quiet in 2005, although some attempts
from 2004 were defeated. Focus continues to be on military 
personnel, which is very sensitive in Washington right now.
Congressman Graves has a bill (HR 97), which would only affect
military personnel and has 55 co-sponsors from all political 
parties. This bill was referred to the House Veterans Committee 
for jurisdiction.

Financial Literacy: There is a Financial Literacy Caucus in 
the House of Representatives and a Financial Literacy Group 
in the Treasury Department. We will pursue ways that we can 
work with them regarding financial literacy within our customer
base programs. 

MSB Coalition: We have been engaging in discussions with 
other MSB groups and expect to work with them to form a coalition
to address bank discontinuance and other common issues.

Bill's report was followed by Manny Levy, Chairman of the
Conference Committee, who presented the Conference Report and
discussed the success of the New York conference last September.
There were 1,304 attendees, and 110 Exhibitor booths were
sold. He predicted an even more successful conference this 
year at the Atlantis (October 7-9), in Paradise Island, where 
significant improvements have been made to the venue since
FiSCA’s last conference there.

Sandy Herman then presented the Scholarship Report. He
reported that in 2005, FiSCA presented $52,500 in scholarship
awards and that our scholarship awards now total $300,000.
Joe Coleman then presented the Web Site Report in which he
noted that we are now receiving better traffic statistics from the
new Web-hosting company. The member application and the
“Check Cashers Are Good Bank Customers” brochure were
among the top downloaded items from the Web site in 2005.

Lunch featured a Mini Roundtable on “Horizons for PDA.”
Participants included Jerry Robinson, Jim Frauenberg, Steve
Hanson and Randall Dotemoto. The roundtable included a spirited
discussion among panelists and audience members about the chal-
lenges faced by those offering PDAs. Themes included the inces-
sant barrage of negative publicity surrounding PDAs and the need
to combat it in a unified way; the necessity of giving to the PAC
and supporting local politicians as well; and how the PDA industry
is being attacked through zoning, when other options fail. The tran-
script of this roundtable discussion is available from FiSCA's
office—please call, or e-mail Lois Masino at LMasino@fisca.org

After lunch, Chairman Dachis asked the Board to spend some
time discussing the industry's greatest challenges and greatest
opportunities. Many board members shared their views, which 
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were recorded for future use. 
Following this session, the Board heard

from Gerry Goldman, Ed D'Alessio and
Scott McClain with the General Counsel's
Report. They summarized the 2005 activi-
ties involving PDA, Compliance, Zoning,
Bank Discontinuance, and the FiSCA's
Emerging Relationship with the
American Banker's Association, featured

on page six of this issue. Ed also spoke
about the Insurance Program.

Executive Director Hank Shyne present-
ed the Membership Report. Membership
continues to grow. He noted that we
picked up over 100 new locations as
members, resulting from Wells Fargo
Bank's recommendation of FiSCA's
Compliance materials. We are targeting

specific states for member solicitation 
in 2006 to increase our presence in 
those regions.

The Board meeting concluded on the
topic of the Washington Blitz, to be held
on May 24, to which members will be
encouraged to bring younger colleagues 
as a way of generating interest among
younger FiSCA members.  ■
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