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For example, Walmart and other retailers are now vying for business
in this segment – how can you maintain your competitive edge?
New federal regulations have been adopted that affect how you 
do business – is your business compliant? Mobile and web-based
financial services are burgeoning – is there opportunity for your
business to grow? You can learn the answers to these questions
and much more by attending the 21st Annual FiSCA Annual

Conference and Exposition, at the Broadmoor Hotel in
Colorado Springs, October 22-25, 2009.

In particular, FiSCA’s expansive and diverse
workshop offerings will ensure that you’re up

to speed on the latest industry trends and
developments. FiSCA attendees consistently
rank the knowledge they acquire from the
Conference workshops as one of the major
benefits of their attendance. The 2009
schedule of workshops truly contains 

something for everyone.  
Generally, workshops will cover areas such

as Operations, Lending & Credit, Marketing 
& Innovation, Legal & Compliance, and Legislative &

Regulatory Issues. Several popular workshops from last year will
be offered again, together with an infusion of new workshops. 
This year’s workshops will include the highly rated Out of the Box
series, which will focus on “Building and Retaining Consumer
Trust.” Workshops making a debut will include: “Listening to and
Influencing Others: the Keys to Customer Service”; “Reaching
Your Customer at Tax Time: Opportunities for Growth”; “Common
Errors in Title 31 Exams and What You Can Do
to Avoid Them”; “Common Compliance
Issues Involving Payday Lending”; and
“Extending Your Customer’s Life
Cycle.” The popular BSA/AML
Compliance Certification Program
will also be offered once again.    

This is just a sampling of all

that is in store for attendees in Colorado Springs. 
If you’re not yet registered for the Conference, you
can register now and take advantage of early reg-
istration rates by visiting www.fisca.org. You will
also find a link to the Broadmoor Hotel so you
can book your accommodations at the same
time. A complete list of workshops will be post-
ed on the FiSCA website once finalized, but
attendees can count on learning a great deal at
FiSCA’s 21st Annual Conference and Exposition. ■
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And with 
TellerMetrix
check cashing 
and payday  
loan software 
solutions you 
could be one too.
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Find YOUR Reason to Smile. Call Today. 

www.tellermetrix.com / 877.224.3257

The Non-Bank
Financial
Services Sector
Is Changing:
Are You Ahead 
of the Curve?

The days of check cashing related financial services being

a niche business are long gone. With its continued evolu-

tion and growth, the non-bank financial services industry

has captured the attention of legislators, regulators and

competitors, among others. As such, the current situation

presents both challenges and opportunities. 
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